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KISAN CALL CENTER

TasIndicn Agricultusa s on the threskoin of o secand
reselufion. i is becoming nceasingly < sor the fhe nex
e il Comrie fram the: infarmation crd the krowledgs
i'.liﬁe._ﬁ:s'['ﬂ- rOnster e iie cigriculture sector; tagether wi‘rh e
L*-Th‘ér"fu'n_d'FiEincl inpurs and interesntons,

The realbchalenge belo the poloy masers s e overcome

the §‘1f_;;_f-'.f.'1‘|_':!il;ﬂ' sy minelry betwasn formrar and f-:r-"l'.El.
willdgeandailloge, regior ond reglon anc the counry s o
whaie wersus other countries. Fortunately, t1e deve oprsnts
Tcl l in the field of communication and infermation technalogy
ir indic make it passikle to ofternpt this task, In o courry
where more thon B0 per ceat ob-the papulation makes ¢
lreimg trom agriculbars; the Kisan Call Center s o Godsend
EXCELLEH:E appartunity,

L has seleoponcicnsece TKison Aoal Cenfgss’,  as-an
susy knowledge access paint fo- ke formers, for
Denartmen ol Ag-icuture ano Coozeratiar under Wionistry
al Agiculture, Govenmen: of Irdia,

O dancory 21, 2004, e pational television recordea
the coll certer's lirst customer, Han'ble Prime Minister of

Indic Shn Alal Behari Vojpoyes himself,



THE COHC:EPT

The pressive ’rele.-:mnlrﬂunlcu’rlgr ’J:Jr| out-in the counry
hﬂs rnn;jde it pu::nsmble o prmru?'e 4 “service on demond’ facilty
,_n:--;’rha_-fﬂﬂwng n:.-;‘s_rrf1rr=ur&i“l';r, .-f-v:v:-:urv:_lngh, ’rhe.-aﬂ’rlrr.—: country
is coverad in 21 principol fanguages by o nstwerk of
Call Centres, which &nnE!eé e fa I'."I'_IE':-!'B_-TQ get exper
advice through o tal free number l:.] 5511 about the
vorods queres o probems reloted to the Crops,

Bri

seeds, Fertilizers, Agriculture Commodity Prices,

Pesticides, Horfizallure, Velerivary, ex

he trend of cuastions and the quality o unswers are

cantinuaush monitared to Llpg]l'-:-:J% tre taclities
and the antire systern 15 evolving nko ¢ urigue and
revelutionory way of communicating with the
tarmers. This scheme has an in-built system of
maaitaring and continucuws evaluotion fer
madificatons ond rmprovereni.

Use of lotast Information Technology oo s 1w raroge

such o orge amawnt o informafion con ke vsed tor
improvement of ferming end alse in be pirg the policy
makers ta create ‘Meed’ besed policies. Knowiedge
sanaoement System being oddedda supnlement heebarts

will ndd enather exeifing Hier fo ':h__is»i'_ irﬁil';asir_p_.;:n;-_!r@.
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